This article reviews some problems in the use of questionnaire scales in cross-cultural studies.
We focus on five problems that have been pointed out so far: 1) the problem of scale equivalence (Bridin,
1970; Kitayama, 2002), 2) the reference group effect (Heine et al., 2002), 3) cultural differencein response set
(Chen et al., 1995), 4) sensitivity to contextual information (Ji et al., 2000), and 5) culture asimplicit practice,
which cannot be measured by questionnaire scales (Kitayama, 2002; Oyserman et al., 2002). We further

discuss possible remedies for these problems.
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